
Discover Ho1A1 S1nall Businesses 
Can Fight Against High Utility Costs 

"Right now, a utility dynamic is occurring with California-American Water Service 
Company's application to the California Public Utilities Commission to request an increase 
in rates for water service by $92,765,000, or 19.4%, in 2014. Small and diverse businesses 
will bear some of this increase, which means the small business community must.fight to 
keep its rates down." 

By James Birkelund, President 
Small Business Utility Advocates (SBUA] 

Right now, a utility dynamic is occurring with 
California-American Water Service Company's 
application to the California Public Utilities 
Commission to request an increase in rates for 
water service by $92,765,000, or 19.4 %, in 

2014. Small and diverse businesses will bear 
some of this increase, w hich means the small 
business community must fight to keep its rates 
down. 

Yes, utility companies request rate changes 
and hikes but, ultimately, the California Public 
Utility Commission must approve or reject a 
private utilities company's rate request. This is 
a recurring process; every several years utility 
companies ask for higher rates. 

Utilities are among the largest costs for many 

small and diverse businesses. Every day 
our organization. Small Business Utility 
Advocates [SBUA), sees small businesses 
struggling to keep utility costs low. The 
SBUA fights for: 

Fair Rates. Utility costs often 
disproportionately impact small businesses. 
These costs must be equitable. For certain 
businesses with high energy or water usage­
-think of a car wash or laundromat using 
water all day, or a printing shop or tanning 
salon using nonstop electricity-utility costs 
can mean the difference between success 
or failure. 

Small Business Opportunities and Programs. 
Utilities should help small businesses 
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