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Small Business Utility Advocates (SBUA)

• A 501(c)(3) that advocates for:
• Fair electricity rates for small businesses and 
• Getting fair value for the cost small businesses 

pay for electricity; 

• Educates the small business customer, utilities, and 
the government on small business electricity 
behavior and needs; 

• Informs you on small business opportunities;

• Offers affordable membership to small business; and

• U can easily give input to SBUA on what you want in 
your electricity rates and service!
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Oregon Small Businesses

• Under 100 employees 
• 99% of Oregon businesses** 
• 55% of Oregon employees** 
• State of Oregon Certification 

Office of Business Inclusion 
and Diversity (“COBID”)

Statistics from U.S. Small Business Administration Office of Advocacy - 
https://cdn.advocacy.sba.gov/wp-content/uploads/2019/04/23142656/2019-
Small-Business-Profiles-OR.pdf

SBUA members include:   
Food and beverage, Professional 

consulting, Technology entrepreneurs, 
Shoe repair, Hair salons, Residential 
and Commercial contractors, Pest 

management, Commercial agriculture, 
Commercial cleaning, Glass artists, 
Jewelers, Bicycling, Wood milling, 

Multifamily dwellings, and many more 



Poll:  My 
business is 
COBID certified 
woman, minority, 
veteran-owned 
business

(A) No

(B) Yes
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Sk a g i t  C o u n t y

Su b l e t t e
C o u n t y

Pi e rce  C o u n t y

Lin co ln
C o u n t y

C a m a s C o u n t y

C a n y o n  C o u n t y

T h u r s t o n
C o u n t y

Wa s h in g t o n
C o u n t y

M a d is o n
C o u n t y

Fr a n k l i n
C o u n t y

Be a v e r h e a d
C o u n t y

Sk a m a n ia
C o u n t y

C a r b o n
C o u n t y

K i n g  C o u n ty

D e sc h u t e s
C o u n t y

T o o le  C o u n ty

Pa ci f ic
C o u n t y

Wa s h o e  C o u n t y

Fr e m o n t
C o u n t y

Bla i n e  C o u n t y

Ju d i t h
Ba s in

C o u n t y

Po w e l l  C o u n t y

Po l k  C o u n t y

Wa sc o C o u n t y

Le w i s C o u n t y

K l ic k i t a t
C o u n t y

Sa n  J u a n
C o u n t y

Sh e r m a n
C o u n t y

G r a y s
H a r b o r
C o u n t y

Pa r k  C o u n t y

C o w l i t z
C o u n t y

Pa r k  C o u n t y

Ba n n o c k
C o u n t y

T w i n  F a l l s
C o u n t y

St i l l w a t e r
C o u n t y

O w y h e e  C o u n t y

Wa l l a
Wa l l a

C o u n t y

T e t o n  C o u n t y

Wa s h in g t o n
C o u n t y

G r a n t  C o u n t y

La t a h  C o u n t y

Y a m h i l l
C o u n t y

G la c ie r
C o u n t y

La k e  C o u n t y

A d a m s C o u n t y

H i l l  C o u n t y

C l a r k  C o u n t y

Mi n e r a l
C o u n t y

G o o d in g
C o u n t y

T e t o n  C o u n t y

C u r r y  C o u n t y

C a r i b o u
C o u n t y

Je f f e r s o n
C o u n t y

D e e r  Lo d g e
C o u n t y

Wh e a t l a n d
C o u n t y

Ra v a l l i
C o u n t y

Lin co ln
C o u n t y

Bo u n d a r y
C o u n t y

Be a r
La k e

C o u n t y

U m a t i l l a
C o u n t y

K i t s a p
C o u n t y

Wh i t m a n
C o u n t y

Je f f e r s o n
C o u n t y

M a s o n
C o u n t y

Mi s s o u l a
C o u n t y

Si s k iy o u
C o u n t y

Wa l l o w a
C o u n t y

Ric h  C o u n t y

Lin co ln
C o u n t y

Je f f e r s o n
C o u n t y

C r o o k  C o u n t y

Fr e m o n t
C o u n t y

Ui n t a  C o u n ty

H u m b o l d t
C o u n t y

C l ac k a m a s
C o u n t y

C a c h e  C o u n t y

K o o t e n a i
C o u n t y

C l a t s o p  C o u n t y

Le w i s C o u n t y

C h o u t e a u
C o u n t y

G e m  C o u n t y

M e a g h e r
C o u n t y

K l a m a t h
C o u n t y

M o r r o w  C o u n ty

Fr a n k l i n
C o u n t y

M a d is o n
C o u n t y

Sw e e t  G r a s s
C o u n t y

C l a r k  C o u n ty

Le w i s a n d
C l a r k

C o u n t y

Jac k s o n
C o u n t y

Je r o m e  C o u n t y

C u s t e r  C o u n t y

M u l t n o m a h  C o u n t y

Ba k e r  C o u n t y

Po n d e r a
C o u n t y

Bo n n e v i l l e
C o u n t y

Be n t o n
C o u n t y

Id a h o  C o u n t y

T e t o n
C o u n t y

Po w e r  C o u n t y

Bla i n e  C o u n t y

Bo x  E l d e r
C o u n t y

E l m o r e  C o u n ty

M a r io n  C o u n t y

Be n e w a h
C o u n t y

N e z  Pe rc e
C o u n t y

G a l l a t i n
C o u n t y

M o r g a n
C o u n t y

L i b e r t y
C o u n t y

G r a n t  C o u n t y

C o o s
C o u n t y

Je f f e r s o n
C o u n t y

Lin n  C o u n t y

La k e  C o u n t y

Bu t t e  C o u n t y

We b e r  C o u n t y

Sw e e t w a t e r
C o u n t y

Wh e e l e r
C o u n t y

M a lh e u r
C o u n t y

A d a m s C o u n t y

Si l v e r  B o w
C o u n t y

V a l l e y  C o u n t y

T i l l a m o o k
C o u n t y

C o lu m b i a
C o u n t y

Mi n i d o k a
C o u n t y

La n e  C o u n t y

C a sc a d e
C o u n t y

F l a t h e a d
C o u n t y

K i t t i t a s
C o u n t y

U n io n  C o u n t y

Sn o h o m is h
C o u n t y

Y a k i m a  C o u n ty

O k a n o g a n
C o u n t y

Sp o k a n e
C o u n t y

Is l a n d
C o u n t y

C l a l l a m
C o u n t y

St e v e n s
C o u n t y

D o u g l a s
C o u n t y

Bo n n e r  C o u n ty

Bin g h a m
C o u n t y

Fe r g u s C o u n t y

Br o a d w a t e r
C o u n t y

C o lu m b ia  C o u n t y

Sa n d e r s
C o u n t y

Pe n d
O r e i l l e
C o u n t y

H o o d
Ri v e r

C o u n t y

Lin co ln
C o u n t y

G r a n i t e
C o u n t y

H a r n e y  C o u n t y

Lin co ln
C o u n t y

H u m b o l d t
C o u n t y

E l k o  C o u n t y

Jo s e p h in e
C o u n t y

Le m h i  C o u n ty

A d a  C o u n t y

C a ss i a  C o u n t y

Wh a tco m
C o u n t y

G i l l i a m
C o u n t y

D e l  N o r t e
C o u n t y

C h e l a n  C o u n t y

O n e i d a  C o u n t y

C l e a r w a t e r
C o u n t y

M o d oc  C o u n t y

A s o t i n
C o u n t y

Fe r r y  C o u n t y

Bo i s e  C o u n t y
Pa y e t t e
C o u n t y

Sh o s h o n e
C o u n t y

D o u g l a s
C o u n t y

G o l d e n
V a l l e y

C o u n t y

Be n t o n  C o u n ty

G a r f i e l d
C o u n t y

Umpqua Indian
Utility

Cooperative

RIC HLAN D

Eugene

Seattle

Bellingham

Tacoma

Pendleton

Salem

Yakima
Helena

Portland

Spokane

Missoula

Kalispell

Boise

Pasco

Bend

BLAINE SUMAS

OKANOGAN
CO.

PUD #1

WHATCOM
CO. PUD #1

FERRY CO.
PUD #1

PEND
OREILLE

CO. PUD #1

BONNERS FERRY

SALMON RIVER
ELECTRIC COOP.

LOST RIVER
ELECTRIC

COOP.

WEST
OREGON

ELECTRIC COOP

CHELAN
CO. PUD #1

TROY

NESPELEM
VALLEY

ELECTRIC COOP.

SNOHOMISH
CO. PUD #1

CHEWELAH

PORT ANGELES

INLAND POWER
& LIGHT CO.

DOUGLAS
CO.

PUD #1

KOOTENAI
ELECTRIC

COOP.

COULEE DAM

GRANT
CO. PUD #2

BANGOR
NAVAL

SUBMARINE BASE

MISSOULA
ELECTRIC COOP.

SEATTLE
CITY LIGHT

MASON CO.
PUD #1

CHENEY

KITTITAS
CO.

PUD #1

PLUMMER

TANNER
ELECTRIC

BIG BEND
ELECTRIC

COOP.
CLEARWATER

POWER CO.

MCCLEARY

ELLENSBURG

VIGILANTE
ELECTRIC

COOP.

PACIFIC
CO.

PUD #2 LEWIS CO.
PUD #1

CENTRALIA

RAVALLI
ELECTRIC

COOP.

FRANKLIN
CO.

PUD #1

WAHKIAKUM
CO. PUD #1

COWLITZ
CO. PUD #1

SKAMANIA
CO.

PUD #1

CLATSKANIE
PUD

IDAHO
CO. L

& P COOP.

ASOTIN
PUD #1

COLUMBIA
RIVER PUD

CLARK
CO. PUD #1 KLICKITAT

CO. PUD #1

TILLAMOOK PUD

MILTON-FREEWATER

FALL RIVER
ELECTRIC

COOP.

OKANOGAN
CO. ELECTRIC

COOP.

UMATILLA
ELECTRIC

COOP.

OREGON TRAIL
ELECTRIC COOP.

HERMISTON

HOOD RIVER
ELECTRIC
COOP.

CASCADE
LOCKS

WASCO
ELECTRIC

COOP.

COLUMBIA
BASIN
COOP.

FOREST
GROVE

CANBYMCMINNVILLE

NORTHERN
WASCO

PUD

COLUMBIA
POWER
COOP.

SALEM
ELECTRIC

MONMOUTH

CONSUMERS
POWER, INC.

CENTRAL
LINCOLN

PUD

CENTRAL
ELECTRIC

COOP.

BLACHLY-LANE
ELECTRIC COOP

LANE CO.
ELECTRIC

COOP.

LOWER VALLEY
P & L CO.

EUGENE
SPRINGFIELD

EMERALD PUD

MIDSTATE
ELECTRIC

COOP.

DOUGLAS
ELECTRIC

COOP.

HARNEY
ELECTRIC

COOP.

DRAIN

IDAHO FALLS

COOS-CURRY
ELECTRIC

COOP.

BANDON

SURPRISE VALLEY
ELECTRIC CORP.

SODA SPRINGS

ASHLAND

GLACIER
ELECTIRC

COOP.LINCOLN
ELECTRIC

COOP.

NORTHERN
LIGHTS

FLATHEAD
ELECTRIC

COOP.

DOE
RICHLAND

ENERGY NW

CITY OF
WEISER

CLALLAM
CO. PUD #1

MASON CO.
PUD #3

GRAYS
HARBOR CO.

PUD #1

JEFFERSON
PUD

COLUMBIA REA

WELLS RURAL
ELECTRIC CO.

RAFT RIVER
ELECTRIC

COOP.

NAVAL JIM
CREEK

BENTON
REA

BENTON
CO. PUD #1

ORCAS POWER &
LIGHT COOP.

YAKAMA POWER

MISSION
VALLEY
POWER

Public, Tribal and Investor Owned Utility Service Areas

®
0 20 40 60 80 10010

Miles

Map Date: 2/20/2019

This product was made for informational and 
display purposes only and was created with 

best available data at time of production. Utility 
territories are approximate and do not represent

any legal information or boundaries.
BPA GIS Database, 2019.

W:\Work\doug\Misc_projects\Utilities\MXDs\BPA_CustomerUtilities_withCounties.mxd

Pi e rce  C o u n t y

T h u r s t o n
C o u n t y

K i n g  C o u n ty

K i t s a p  C o u n t y

LAKEVIEW
L & P CO.

SEATTLE
CITY

LIGHT

PENINSULA
POWER &

LIGHT

MILTON

TANNER ELECTRIC STEILACOOM

PARKLAND P & L

ELMHURST
MUTUAL

OHOP MUTUAL

EATONVILLE

ALDER
MUTUAL

MASON CO. PUD #3

SEATTLE

TACOMA

TACOMA

MINIDOKA

EAST END MUTUAL
ELECTRIC COOP

RUPERT
HEYBURN

SOUTH SIDE
ELECTRIC

BURLEY
DECLO

ALBION

RAFT RIVER
ELECTRIC

COOP.

RIVERSIDE
ELECTRIC

CO.

FARMERS
ELECTRIC

COOP.

UNITED
ELECTRIC COOP

UNITED
ELECTRIC COOP

Lin co ln
C o u n t y

Bla i n e  C o u n t y

Mi n i d o k a
C o u n t y

C a ss i a  C o u n t y

SEE TACOMA DETAIL

BURLEY DETAIL

TACOMA DETAIL

Pacific

Ocean

C A N A D AC A N A D A

Tribal Utilities
Tribal

Public Utilities
Cooperative

Public Utility District

Municipality

Federal

                          Investor Owned Utilities                         
Avista Energy

Idaho Power Company

Northwestern Energy

PacifiCorp

Portland General Electric

Puget Sound Energy

Rocky Mountain Power (PacifiCorp)

Sierra Pacific Power

AVISTA 
ENERGY

AVISTA 
ENERGY

VERA WATER
& POWER

CONSOLIDATED
IRRIGATION

INLAND
POWER &
LIGHT CO.

MODERN
ELECTRIC
WATER

CHENEY

FAIRCHILD
AFB

Kalispel
Tribal

Utilities

SPOKANE DETAIL

SEE SPOKANE
DETAIL
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OUegRQ’V CRPPeUcLaO SecWRU  

2000 2015 
18.7 N:K/VI 15.6 N:K/VI 

Oregon’Ɛ commercial Ɛecƚor haƐ redƵced 
energǇ ƵƐe bǇ ϴ͘ϰ ƉeƌceŶƚ ƐiŶce ϮϬϬϬ͘ The 
amoƵnƚ of energǇ ƵƐed per ƐqƵare fooƚ in 
ƚhe region alƐo decreaƐed͗  

19.3% 
CŽmmeƌcial ƐecƚŽƌ’Ɛ Ɛhaƌe Žf ƚŽƚal 

eŶeƌgǇ ƵƐe iŶ OƌegŽŶ 

EnergǇ ƵƐed per dollar ;in ϮϬϭϮ dollarƐͿ of 
economic oƵƚpƵƚ in ƚhe region haƐ alƐo 
decreaƐed Ɛince ϮϬϬϬ͗  

2000 2015 
1.2 PLOOLRQ B78V  

SHU $1 
810,000 B78V  

SHU $1 

ϵϳ ƉeƌceŶƚ Žf OƌegŽŶ cŽmmeƌcial bƵildiŶgƐ 
ƵƐe elecƚƌiciƚǇ Žƌ ŶaƚƵƌal gaƐ fŽƌ heaƟŶg͗ 

 
HeaƟŶg͕ cŽŽliŶg͕ aŶd ǀeŶƟlaƟŽŶ͕ ǁhich iƐ 
reƐponƐible for ƚhe largeƐƚ Ɛhare of 
elecƚriciƚǇ and naƚƵral gaƐ ƵƐe in a 
commercial bƵilding͕ iƐ proǀided ƚhroƵgh 
cenƚral ƐǇƐƚemƐ͕ indiǀidƵal ƵniƚƐ͕ or a 
combinaƟon of boƚh͘  
 

LighƟŶg iƐ ƚhe ƚhird largeƐƚ Ɛhare of energǇ 
ƵƐe͘ EfficiencǇ and ƚǇpe of lighƟng are 
eǀolǀing aƐ incandeƐcenƚ and flƵoreƐcenƚ 
lighƟng iƐ replaced ǁiƚh energǇ-efficienƚ 
LEDƐ͘ 

CŽmmeƌcial ƐecƚŽƌ͗ officeƐ and bƵƐineƐƐeƐ͕ 
goǀernmenƚ͕ ƐchoolƐ͕ and oƚher pƵblic 
bƵildingƐ͕ hoƐpiƚalƐ and care faciliƟeƐ͕ 
hoƚelƐ͕ mallƐ͕ ǁarehoƵƐeƐ͕ reƐƚaƵranƚƐ͕ and 
placeƐ of ǁorƐhip and pƵblic aƐƐemblǇ͘  In 
ƚhe Pacific NorƚhǁeƐƚ͕ energǇ Ͷ from all 
ƐoƵrceƐ͕ inclƵding elecƚriciƚǇ͕  naƚƵral gaƐ͕ or 
oƚher fƵelƐ Ͷ iƐ ƵƐed for HVAC͕ lighƟng͕ 
compƵƟng͕ and oƚher commercial needƐ͘ 

RHIHUHQFHV: 1, 2, 79, 80,81 

Oregon Department of Energy 
2018 Biennial Energy Report p 45 
Available at: https://
www.oregon.gov/energy/Data-
and-Reports/Documents/BER-
Chapter-1-Energy-Numbers.pdf



Costs of Different Forms of Energy

•Energy Efficiency is usually the cheapest form of energy 
• 2 – 5 cents per kWh 

•Electricity generation: 
• Wind: 3 – 6 cents per kWh 
• Utility-Scale Solar PV: 5 cents per kWh 
• Community Solar PV: 8 – 15 cents per kWh 
• Natural Gas: 4 – 8 cents per kWh 
• Coal: 6 – 12 cents per kWh 
• Nuclear: 11 – 18 cents per kWh 

*Levelized cost of electricity – measures lifetime costs of an 
energy source divided by its energy production 

Graph and statistics from American Council for an Energy Efficient Economy (ACEEE) and Lazar 
firm (https://www.aceee.org/blog/2017/12/new-data-same-results-saving-energy)



Poll: Which of the 
following is most 
important to you 
as a small 
business 
regarding your 
electricity?

• (A) Price of my electric bill
• (B) Whether the power is 

generated by fossil fuels 
causing greater greenhouse 
gas emissions or renewable 
energy

• (C) Different pricing 
mechanisms such as time 
of use pricing

• (D) Manner of service and 
reliability of electricity



Electricity prices must be fair and reasonable.

• Residential customers are always 
represented -by statute 

• Industrial customers are always 
represented by a nonprofit intervenor 

• Large commercial (Walmart, Kroger/Fred 
Meyer, etc.) are represented 

• Low income & Environmental Justice now 
a focus group at the PUC 

• Small commercial customers are by far the 
second most numerous ratepayer group  

• SBUA alone only represents small 
businesses –Tell us what you think & tell us 
what you want! 

Oregon Public 
Utility 

Commission – 
Staff and 

Commissioners

Other stakeholders 
that environment, 

etc.

IOUs—monopoly 
guaranteed an 

opportunity to receive 
a reasonable rate of 

return

Citizens 
Utility Board 
(residential 
customers)

SBUA – 
small 

commercial 
customers

Industrial, large 
commercial 
customers

Low income & 
Environmental 

Justice



Example:  PacifiCorp Request for Rate Change

• Electric utility has asked the OPUC to allow increase of customer rates to pay for the utility’s 
infrastructure and work to achieve Oregon’s renewable portfolio standard and other state objectives 

• Residential and industrial customers are at the table, represented  

• Large commercial (Walmart, Fred Meyer, etc.) are at the table, represented 

• Chargepoint & Tesla are at the table 

• Other private interests are at the table 

• SBUA is at the table representing small commercial customers —  83,000 customers 



Governor’s Executive Order 20-04 and Small 
Businesses

WHAT THE EO 20-04 DOES: 
• Sets new state greenhouse gas emission reduction goals 

• at least 45% below 1990 levels by 2035 
• at least 80% below 1990 levels by 2050 

• Creates an Interagency Workgroup on Climate Impacts to Impacted Communities 
• Certain agencies have to report to the Governor’s Office 

QUESTIONS 
• What is the impact on small business & how is it measured? 
• Is small business represented?  How and by whom? 
• How to harness assets of small business to achieve Oregon’s climate goals? 

Link to EO 20-04: https://www.oregon.gov/gov/Documents/executive_orders/eo_20-04.pdf

https://www.oregon.gov/gov/Documents/executive_orders/eo_20-04.pdf


Poll: 
1—As a small business I 
think about climate change 
and my business…
2—Oregon should include 
climate change 
considerations in state 
government work (exact 
phrasing TBD)

• (A) always
• (B) often
• (C) sometimes
• (D) seldom
• (E) never



Small Business 
Opportunities 
from Energy 
Trust of Oregon 
(ETO)

Cash incentives for equipment upgrades and 
retrofits

Cash incentives and technical assistance for 
new construction, major renovation, tenant 
improvements, or additions

Cash incentives for multi-family property 
improvements

Technical assistance, cash incentives, and 
personalized referrals to qualified local 
contractors for the installation of solar energy

https://www.energytrust.org/commercial/

Utilities could have a better chance of 
encouraging efficiency upgrades if they 
would directly contact small business 
customers to talk about cost-effective 
conservation.

https://www.energytrust.org/commercial/


COVID-19 
Impacts on 
Oregon Small 
Business

• 10% urban, 30% rural businesses expected 
not to survive COVID-19 

• More than 620,000 U.S. clean energy 
workers have lost their jobs since March 

• Represents 18.5% of the industry’s workforce 
• Includes energy efficiency, renewables, clean 

vehicles, grid and storage, clean fuels and 
more 

• Oregon PUC is studying impacts and 
options for utility customers—all welcome to 
participate 

•Statistics re business survival due to COVID-19 from Energy Trust of Oregon meeting notes CAC 4/20 & 
Prosper Portland listening sessions 
• Statistics re U.S. clean energy industry from BW Research for E2, E4TheFuture, and the American 
Council on Renewable Energy - Find report here

https://e2.org/wp-content/uploads/2020/06/Clean-Energy-Jobs-May-COVID-19-Memo-Final.pdf


Poll: COVID-19 
Impacts on 
Small 
Businesses

• Did you change your workplace 
(i.e. from office to home)?

• Are you deducting your home 
office power costs from your home 
power bill?

• Has your business been unable to 
or do you anticipate being unable to 
pay one or more electric bills due to 
COVID-19?



Pacific Northwest Energy Digest

• See the link to the Pacific Northwest Energy 
Digest in every SBUA newsletter.   

https://docs.google.com/spreadsheets/d/1DB9tF-
s1x3Cw0-2UwntObx_birKuIM4VFKa1342NUMc/
edit?ts=59739eaa#gid=796277172  

• Work and other opportunities for small business 
are highlighted in yellow 

• The goal of the Pacific Northwest Energy Digest 
is to even the information playing field as we 
move forward to a cleaner energy economy.

Some Opportunities from the Energy Digest:

Energy Trust 

of Oregon 

Trade Ally

 USDA grants 
for business 

in rural  
Oregon 

Portland  
Energy 

Performance Map

ETO COVID incentives and bonuses reducing 
the ROI on efficiency improvements

Portland 
Clean     
Energy Fund

ODOE Solar 
Dashboard

NEEA & ETO 
RFP’s & RFQ’s

https://docs.google.com/spreadsheets/d/1DB9tF-s1x3Cw0-2UwntObx_birKuIM4VFKa1342NUMc/edit?ts=59739eaa#gid=796277172
https://docs.google.com/spreadsheets/d/1DB9tF-s1x3Cw0-2UwntObx_birKuIM4VFKa1342NUMc/edit?ts=59739eaa#gid=796277172
https://docs.google.com/spreadsheets/d/1DB9tF-s1x3Cw0-2UwntObx_birKuIM4VFKa1342NUMc/edit?ts=59739eaa#gid=796277172


Small 
Business 
Energy 
Saving Tips

Get an energy audit/consultation (available through Energy Trust 
of Oregon)Audit

Purchase energy efficient appliances/equipment and check Energy 
Trust of Oregon for incentives/rebatesPurchase

Find and turn off “phantom loads”.  Use timers to turn off lights 
and appliances not needed 24/7.  Turn off lights when not in use.Turn off

Use energy efficient LED (Light-emitting diode) light bulbsLED

Use power strips (a.k.a. surge protectors) to shut down equipment 
such as computers, printers, coffee makers, microwaves, etc. at 
night

Power Strip

Engage your employees in energy efficient practicesEngage



Join SBUA Today!         
https://utilityadvocates.org/get-involved/

SBUA WINS:  
Proposal by parties to the PacifiCorp Rate Request to the PUC regarding rate 
spread and rate design for the utility to collaborate with SBUA re small 
business outreach, and identify data-based solutions for small commercial 
customers. 

Participated in SB 978 utility planning and visioning, participating in 
Distributed Energy Regulation docket, COVID-19 work, and intervened every 
year since 2014 to represent small business and small commercial customers.   

Five times “case certified” by the Oregon Public Utility Commission as 
representing small commercial effectively in PUC dockets.    

Increasing number and diversity of members, industries, and locations 

Staffed SBUA w/expert utility economists, energy law students, volunteer and 
paid counsel, and SBUA members w/various expertise

ACTION ITEMS: 
—Tell SBUA what you want in your electricity 
and energy uses and service and rates, and 
opportunities 

—Let the PUC, legislators, and energy decision 
makers know you support SBUA’s aims:  fair 
rates, opportunity to be heard, and work 
opportunity.   

—Participate in SBUA’s once a year annual 
meeting TBA September or October.   

—Join SBUA & Donate to demonstrate support!



Contact Us & Learn more!

Diane Henkels — Legal Counsel 
• diane@utilityadvocates.org 

Carrie Ng — Law Clerk 
• carrie@utilityadvocates.org 

https://utilityadvocates.org/news-and-resources/


